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Notification to Law Enforcement and Customess of Unauthorized Access
= Established a protocol under which the appropriate Law Enforcement Agency *
("LEA") is notified of any unautherized access to a customer’s CPNIL
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. No such acﬁons.taken-agiinﬁt databrokers ‘within thelast year




" United Communications Co.

Summary of Costomer Complaints Received by United Commmumications Co.
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provide a summary of customer complaints received within the last yeer,
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2) The Company hasreceived no compilaints asa result of impeoper disclosure to individals
not authorized to receive the infxmation
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infbemation by individusls not authorized 1 view the information.,

4) Tn addition, the Company is sware of the fllowing proceses pretexters are using to affempt
0 access CPNI, and what steps carziers are taking to protéct CPNE NONE
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(provide information concerning processes pretexters sre using to sttempt to access CPNI and
what steps carriers are taking to protect GPNL) -
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